
What are the top enterprise priorities?

Which technologies 
are most likely to be 
implemented by 2025?

Where will investments 
go in 2023?

For which technologies will 
more CIOs increase funding 
in 2023 compared to 2022?

What are the 
challenges while 
developing a vision 
for digital change?

What can you do now?

2022 2023

Advance ambitions by 
showcasing the positive 
impacts enjoyed by others 
making similar investments 
to those proposed in your 
digital agenda.

Incorporate a total 
experience workstream 
that links technology 
investments to leadership’s 
priorities around citizen 
service and workforce 
effectiveness.

Deepen relationships with 
executives and stakeholders 
to better align digital 
investments to their mission, 
strategies and competing 
priorities.
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64% of respondents 
will spend more in 
this area in 2023 
compared with 2022.
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Ensuring that business 
leaders understand the 
possibilities

Competing expectations 
from different stakeholders

Agreeing on a shared vision 
across different parts of the 
enterprise

Get the 2023 CIO Agenda
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How your peers are investing in 
tech to deliver on digital initiatives

Actionable, objective insight

Learn More

Tool
Gartner BuySmart™

Streamline your tech purchasing, from start 
to finish.

Download Tool

Tool
IT Score for CIOs
Benchmark key functional processes 
and activities.

Learn More

Insight
Why Government Leaders 
Choose Gartner
Make faster, smarter decisions with confidence 
as you transform government.

Download Now

Roadmap
The Future of Digital Government 
Strategy
Lead a digital transformation to prepare 
for the future of government.

Explore these additional complimentary resources and tools for IT executives:

n = 127 Local government, including municipal, county, district and state government entities CIOs and technology executives
Source: 2023 Gartner CIO and Technology Executive Survey
©  2022 Gartner, Inc. and/or its affiliates. All rights reserved. CM_GTS_2020545

Already a client?  
Get access to even more resources in your client portal. Log In

Gartner for Information Technology Executives                    Follow Us on LinkedIn                    Become a Client  

https://www.gartner.com/en/information-technology/insights/cio-agenda/cio-agenda-ebook?utm_medium=promotion&utm_campaign=RM_GB_2023_ITCIO_NPP_IA1_23CIOAGENDABACKPAGE&utm_term=ebook
https://www.gartner.com/en/products/buysmart?utm_medium=promotion&utm_campaign=RM_GB_2023_ITCIO_NPP_IA1_23CIOAGENDABACKPAGE&utm_term=diagnostic
https://www.gartner.com/en/information-technology/trends/it-score-cios?utm_medium=promotion&utm_campaign=RM_GB_2023_ITCIO_NPP_IA1_23CIOAGENDABACKPAGE&utm_term=diagnostic
https://www.gartner.com/en/industries/government-leaders-choose-gartner?utm_medium=promotion&utm_campaign=RM_GB_2023_ITCIO_NPP_IA1_23CIOAGENDABACKPAGE&utm_term=hubpage
https://www.gartner.com/en/publications/transitioning-to-digital-government-roadmap?utm_medium=promotion&utm_campaign=RM_GB_2023_ITCIO_NPP_IA1_23CIOAGENDABACKPAGE&utm_term=ebook
http://gartner.com/account/signin
https://www.gartner.com/en/information-technology?utm_campaign=RM_GB_2023_ITCIO_NPP_IA1_23CIOAGENDABACKPAGE&utm_term=hubpage
http://www.linkedin.com/showcase/gartner-for-it-leaders?utm_medium=promotion&utm_campaign=RM_GB_2023_ITCIO_NPP_IA1_23CIOAGENDABACKPAGE&utm_content=linkedin
https://www.gartner.com/en/become-a-client?utm_medium=promotion&utm_campaign=RM_GB_2023_ITCIO_NPP_IA1_23CIOAGENDABACKPAGE

