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customer insights and enhance market research. They needed to innovate based on global cybersecurity

Mission-critical priority Mehfooz Khan Pathan, Customer Success Manager, LinkShadow sought Gartner's support to deepen
trends and optimize product offerings to meet market demands.

How Gartner helped Outcome
e Conducted in-depth market analysis to understand "g e Increased market penetration and visibility,
trends and competitive landscapes. expanding their customer base.
e Provided strategic insights for informed technology e Enhanced credibility and accelerated the sales
investments and product development. cycle through Gartner's insights.
e Offered vendor evaluations and best practices to e Developed a customer-centric product roadmap,
optimize operations and differentiate offerings. leading to improved customer satisfaction.

"Gartner's comprehensive market analysis provided us with the insights needed to stay ahead of industry shifts and align our offerings with
customer needs." - Mehfooz Khan Pathan, Customer Success Manager, LinkShadow

© 2024 Gartner, Inc. and/or its affiliates. All rights reserved. G a rt n e r®



