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Mission-critical priority Carlo Rugagini, Chief Digital Officer, Tailoor, sought support from Gartner to identify the best way for
5 setting up Al on their platform and effectively executing the Al integration to provide a seamless

experience for their customers.

How Gartner helped Outcome
Xg e Time Savings:

e The client was facing a very crucial but vague Bv narrowina down and structuring an elaborate oroblem
much needed structure and organization to P . ve mu ! wou
have been spent in understanding all the new details and
the problem. . .y
nuances to execute their Al vision.

e It provided valuable resources like analyst
sessions, insightful research and tools to help
Tailoor unravel the challenges of Al integration.

e Digital Transformation:
Through their research, tools and experts, Gartner was able
to help Tailoor identify the best model to set up Al in their
platform and transform their digital experience.

" For me, Gartner is the best company to find the most viable and impactful solution in minimum time “
Carlo Rugagini, Chief Digital Officer, Tailoor
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