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i Shield of Louisiana
Preparing the Workforce of the Future Industry: Insurance & Healthcare
Revenue: Approx. $3 Billion
Employees: Approx. 2,500

Mission-critical priority John Brown, Sr. VP and CHRO at Blue Cross Blue Shield Louisiana, needed to address
5 skill and talent gaps, and handle executive compensation and an evolving workforce.

How Gartner helped Outcome
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“Having access to an individual and teams of people who are there to help leverage your data, leverage your
experiences in your own corporation and translate that into actionable initiatives... has been very meaningful.”
- John Brown, Sr. VP & CHRO, Blue Cross Blue Shield of Louisiana
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