RavenCSI Builds Brand
Reputation With Review
Collection Campaigns

Client Success Story

RavenCSlI built brand trust and credibility by collecting reviews and showcasing
its customers’ voice across Capterra, GetApp, and Software Advice.

Software category: Survey Software
Soultions used: Profiles, Review Collection Service
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“Gartner Digital Markets is the
industry standard and being
listed with a solid set of reviews
on their sites is fundamental to
being successful in the SaaS
and software space, as well as
being seen as a trusted brand.”

Brian Boyette
Owner, RavenCSlI
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Problem
RavenCSI| wanted to increase brand credibility and differentiate themselves
from the competition by collecting customer reviews.

\/ Solution

~ -
¢Q~ RavenCSI launched review collection campaigns with gift card incentives
for reviewers and was able to quickly gather customer feedback.

A/I Results

Collected 11 customer reviews in 2 months

Increased reviewer participation by providing gift card incentives
Gathered customer feedback to improve its product

Increased brand credibility

(]
Build your brand and capture buyer Learn More
° ° °
demand with Gartner Digital Markets
© 2024 Gartner, Inc. and/or its affiliates. All rights reserved. Our case studies are based on feedback shared with us by our clients. As we do not guarantee D. .t |
the accuracy or reliability of this feedback, we encourage readers to exercise their own judgment and discretion when considering these accounts. Ig I a

Gartner



https://www.gartner.com/en/digital-markets/offerings/review-collection-service?utm_source=dmven&utm_medium=dm_insights&utm_campaign=Reviews_Case_Study

