2025 Midsize Enterprises Eye On Innovation Winners,
Runner Ups and Finalists

Americas

Midsize Enterprises
Organization

Project Name/Initiative Winner/ Runner Ups / Finalists

PeakActivity MCP & Agentic Al for Custom Product Descriptions Runner Up 1%
Zuora Digital Workplace Experience - Zoe Al Agent Runner Up 2 %
Arnerican Arbitrati
merican . rb.ltratlon AAAI Panelist Search tool Finalist
Association
Banco BRB Decision Making Engine - F|UId, Digital and Integrated Finalist
Experiences
City of Sacramento Automated Enforcement using Al Finalist

City of Scottsdale | Short-Term Rental (STR) Map Tool and Resource Center Finalist



https://vid.gartner.com/watch/AEWjYhK8a9whRMBfHtBJgX
https://vid.gartner.com/watch/AEWjYhK8a9whRMBfHtBJgX
https://vid.gartner.com/watch/AEWjYhK8a9whRMBfHtBJgX
https://vid.gartner.com/watch/pSGZrWVDJy4DtMsxD3eK2L
https://vid.gartner.com/watch/RRSg7ymkg4qdMCm8xaZyhH
https://vid.gartner.com/watch/RdJvo4HnSG57bvYD3G6XXv
https://vid.gartner.com/watch/hJaRPVUu7WEkVbUJn8fpAv
https://vid.gartner.com/watch/hJaRPVUu7WEkVbUJn8fpAv
https://vid.gartner.com/watch/68HowhUeWataEEQA4VyCtm
https://vid.gartner.com/watch/F9oLE1uWyZVkyxnyP2F9as

2025 Midsize Enterprises Eye On Innovation Winners,

Midsize Enterprises
Organization

Runner Ups and Finalists
APAC

Project Name/Initiative

Winner/ Runner Ups / Finalists

ECH Inc Al Care Planning Tool Runner Up 1%
ADLINK
Technology ADLINK Al Agent Factory Runner Up 2 %
Incorporation
Department of |Taoyuan Smart Disaster Prevention Transformation:
Water Resources, | Tackling Complex Flooding Challenges in Extreme Finalist
Taoyuan Climate Conditions
Digital
Government Digital Procurement & Spend Cube Platform Finalist
Authority
Taoyuan City Fire | Smart Tech for Industrial City : Fire Prevention and o
o Finalist
Department Firefighting Safety Plan
Transportation
Department, Integrated Real time Al Traffic Signal Control Finalist
Taoyuan City Revolution

Government



https://vid.gartner.com/watch/Seu4MtGkxn9D3oF6EkYgdj
https://vid.gartner.com/watch/vqnhJaM8r1PM4vQEWco8oz
https://vid.gartner.com/watch/3NnRSk9X8V3BAnsWVDFpqX
https://vid.gartner.com/watch/s3dV9fCDhj3G37tTK8vBpB
https://vid.gartner.com/watch/s3dV9fCDhj3G37tTK8vBpB
https://vid.gartner.com/watch/s3dV9fCDhj3G37tTK8vBpB
https://vid.gartner.com/watch/J6nn59H8hmWMCvYQLRk7ne
https://vid.gartner.com/watch/FbpuHvXSmJPznCXD6qBHMH
https://vid.gartner.com/watch/FbpuHvXSmJPznCXD6qBHMH
https://vid.gartner.com/watch/QqxbaNxsBjzS29pxYm9HiM
https://vid.gartner.com/watch/QqxbaNxsBjzS29pxYm9HiM

2025 Midsize Enterprises Eye On Innovation Winners,
Runner Ups and Finalists
EMEA

Midsize Enterprises
Organization

Project Name/Initiative Winner/ Runner Ups / Finalists

Transcom . :
Worldwide AB Automated Quality Assurance (AQA) Project Runner Up 1 5¢
Qatar Insurance Al-Powered Motor Claims Automation with Straight-
. Runner Up 2 %
Company Through Processing
Aydem Energy Azure OpenAl-Powered Digital Assistant Finalist
ital Bank of
Capital Banko Uncovering Hidden Affluent Customers Finalist
Jordan
Transcom . . T
Worldwide AB Al Agent Trainer (Al AT) Project Finalist



https://vid.gartner.com/watch/k5tcsokkCVeYgB5dDbNfZr
https://vid.gartner.com/watch/jyQt3A45tFbSLfowbTEWR6
https://vid.gartner.com/watch/qVTpwgTXY2JLFMb72vo466
https://vid.gartner.com/watch/qVTpwgTXY2JLFMb72vo466
https://vid.gartner.com/watch/SMPh4nGFe3ZYhnZe3hvUmm
https://vid.gartner.com/watch/ESYNSjRwhtV9m6DPbu7NLN
https://vid.gartner.com/watch/tbfPJAC4nQCpSsWYwQk5Sz

