
Communications 
Service Providers 

Organization
Project Name/Initiative Winner/ Runner Ups / Finalists

T-Mobile T-Mobile's T-Satellite with Starlink Service Winner ★

Verizon 
Communications 

Inc.

Wholesale Billing Disputes - Enabled by 
Blockchain

Runner Up ☆

Lumen Lumen Defender product line. Runner Up ☆

Verizon Business 
Group

Elevating Verizon's Performance through AI 
Innovation: Delivering Exceptional Customer 

Experiences and Streamlined Operations
Finalist

T-Mobile USA T-Life Application Finalist

GFiber
GFiber's Next-Gen App: Revolutionizing the 

ISP Customer Experience
Finalist

Zayo Zayo AI Fiber Infrastructure Strategy Finalist

AT&T AT&T Dynamic Defense Finalist

2025 Communications Service Providers Eye On Innovation 
Winners, 

Runner Ups and Finalists
AMERICAS

https://vid.gartner.com/watch/wcV3BUSLha4RvuaeGAJPvq
https://vid.gartner.com/watch/B7Ha6jN55PEGozoE5cBhP2
https://vid.gartner.com/watch/B7Ha6jN55PEGozoE5cBhP2
https://vid.gartner.com/watch/BKLirZd67goe37iq2p55oj
https://vid.gartner.com/watch/MkkTHyYv4baqZMRCdzMCcQ
https://vid.gartner.com/watch/MkkTHyYv4baqZMRCdzMCcQ
https://vid.gartner.com/watch/MkkTHyYv4baqZMRCdzMCcQ
https://vid.gartner.com/watch/t9jRZah7eMqmneHSL3BFWL
https://vid.gartner.com/watch/sQyUcRQRPkLpUoVEZNZVwH
https://vid.gartner.com/watch/sQyUcRQRPkLpUoVEZNZVwH
https://vid.gartner.com/watch/dLGNUHbvU8GDcvsTpH13Zj
https://vid.gartner.com/watch/vKEBMfHNKwfxJR4EYpyXDR
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Organization
Project Name/Initiative Winner/ Runner Ups / Finalists

NTT DOCOMO 
BUSINESS, Inc.

NaaS with built-in security – docomo 
business RINK

Winner ★

Telstra Telstra Adaptive Networks Centre Runner Up ☆

china unicom Network Threat LLM Solution Finalist

CHINA UNICOM 
ONLINE 

INFORMATION 
TECHNOLOGY 

CO., LTD.

Agentic AI Cloud Platform Finalist

China Telecom 
Global Limited

Product EG-Connect Finalist

KT Coperation
Redesigning CSP Work Style: Agent 

Innovation Made for Everyone
Finalist

KT Coperation
Vertical AI Agent Use Case: Revolutionizing 

Contact Center Efficiency and Customer 
Experience through AICC

Finalist

2025 Communications Service Providers Eye On Innovation 
Winners, 

Runner Ups and Finalists
APAC

https://vid.gartner.com/watch/oVuV8Pg9uV1ZvENLT1KPsL
https://vid.gartner.com/watch/oVuV8Pg9uV1ZvENLT1KPsL
https://vid.gartner.com/watch/UErQdLJwU7K6uLbsbY1xnZ
https://vid.gartner.com/watch/GEQi7vkP7YdrU6a1VREMVx
https://vid.gartner.com/watch/iaLVMLvwFUTyhNH99ZNcCR
https://vid.gartner.com/watch/J9uawh9tJoYPrUtrx2PxkR
https://vid.gartner.com/watch/YU9upWjKzuNhTzEvSk3cox
https://vid.gartner.com/watch/YU9upWjKzuNhTzEvSk3cox
https://vid.gartner.com/watch/r6wv2aS7SYQ748pzFdoRRc
https://vid.gartner.com/watch/r6wv2aS7SYQ748pzFdoRRc
https://vid.gartner.com/watch/r6wv2aS7SYQ748pzFdoRRc
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Colt Technology 
Services

Colt Network - Reshaping for Quantum Era, 
Engineered for Terabit scale AI demands

Winner ★

Türk Telekom A.Ş. GNSS/GPS Independent Synchronization Runner Up 1 ☆

TURKCELL AI BASED AUTO CODE REVIEW SYSTEM Runner Up 2 ☆

BT Global Fabric Finalist

Colt Technology 
Services

Application-Led Connectivity Using NaaS for 
Quality-on-Demand (QoD)

Finalist

Telefónica Open Gateway 5G Drones Finalist

Vodafone Business Network as a Sensor Finalist

Vodafone Business Vodafone prSIM Finalist

Communications 
Service Providers 

Organization
Project Name/Initiative Winner/ Runner Ups / Finalists

Beyon Beyon's Green Program "Care Beyon Now" Winner  ★

Saudi Teleco 
Company

Integrated water resource management 
solutions

Winner ★

Vodafone Egypt 
Radio Network

MRAT Availability Booster Runner Up ☆

Batelco By Beyon
Enhancing Roaming Experience: Instant 
Network Registration and Global VoLTE 
Enablement for Seamless Connectivity

Finalist

e&UAE e& UAE – Sovereign AI with Oracle DRCC Finalist

Mobily New Digital Stack Finalist

Omantel LLM as a Service (LLMaaS) Finalist

Saudi Telecom 
Company 

stc B2B digital transformation Journey – L2Q Finalist

2025 Communications Service Providers Eye On Innovation 
Winners, 

Runner Ups and Finalists
EMEA

2025 Communications Service Providers Eye On Innovation 
Winners, 

Runner Ups and Finalists
MEA

https://vid.gartner.com/watch/sqQj2c7SDfKua7zqErYpL3
https://vid.gartner.com/watch/sqQj2c7SDfKua7zqErYpL3
https://vid.gartner.com/watch/dV3Fjd2kZRgt8wTUVGTBHA
https://vid.gartner.com/watch/FzQddNiUvuQknkgW8sYWqo
https://vid.gartner.com/watch/RnB8e9sUubJwwadr6Emzyw
https://vid.gartner.com/watch/cxyfmaKM2SVWJmMQpwK2Mk
https://vid.gartner.com/watch/cxyfmaKM2SVWJmMQpwK2Mk
https://vid.gartner.com/watch/sK3RKjaPYhtrUs2ZebaQ6A
https://vid.gartner.com/watch/AXA35Z3fb3cvz2zifAjxM7
https://vid.gartner.com/watch/cGAWHPiQ3Wwfq7y3SpxH7n
https://vid.gartner.com/watch/oZytLNM6PpPooNN9jL17EP
https://vid.gartner.com/watch/Jx8n2Fw7MtevrJBE7oChUm
https://vid.gartner.com/watch/Jx8n2Fw7MtevrJBE7oChUm
https://vid.gartner.com/watch/dug4cWnkvN2zudJMYJbx47
https://vid.gartner.com/watch/osDeugPTXWfSQrE3H928oH
https://vid.gartner.com/watch/osDeugPTXWfSQrE3H928oH
https://vid.gartner.com/watch/osDeugPTXWfSQrE3H928oH
https://vid.gartner.com/watch/scmSwHv4X4jEns2DPWV5Fc
https://vid.gartner.com/watch/j4oJHkYcZ8J8i34bLA8gS5
https://vid.gartner.com/watch/Ja9Mte6YJvo668WuJ157aT
https://vid.gartner.com/watch/FhAfb29SzsEhVemPuDDNMA

