AT HE B B 7 2
ﬁﬂi COVID-19 i§‘f§

Roberta Witty, @l&i#. 2-Hrifi
Venecia Liu, &';'Jé\%ii\ AN

2020 2 H 24 H

Gartner




Gartner.
DLRIRAT PS5 998 N 5 2% I COVID-19 ¥ 1
KAGIF A 2020 4 2 A 24 H - 1D G00721123 - 453 ik
217 8 M EiEE: /3 #1IT Roberta Witty. Venecia Liu
TH: BOR. 555 5% RS

FEXF RWAT PRSI v 2% AT 75 2 A M A N o BN B AN 58 1 R AR 2 S AN XU
AT 6 AR N 2 RS AT I 58, A REORYT S A AR . VAl 28 =0 B i 1 DU A Dol 553

N = Y

BiaE,

Sy
A r DU A BRI 2R e DR B 8 1 R O BRA i 17 2 B —— i M i 2B 50 16 S s (1 KA A
BEAT A R R FIHE % o SRS R W] BE R SEH] Z AR SR DAAMRIB X, X Aolb e 4
BRI T T NRATE AR E

K

iz

2020 4 1 /1 30 H, hF PAHL (WHO) IENEATH RGN “ BTN R A AL DA
EEMNZ AT, O AR 8 i DL > Fe i, A e X N GLdATRE s . BRIIATAE R E L O<H]
P AL ORI X Y 53 TAE K TAFSE4%.

FATIRAF T 8 (055 Pl EAMEED HfFA, HfZERIEONEE, W& RRTR TR,
B RBRE DG L S o =7 WA A5 5 o BRATU N, KIAT MR ARy — Rz g ], b A Al i
= NP Rz, OB SR b BT #R T TR S pree g seizmg (LK 1 o

B 1. RURAT PRI XS iz B i a1 XU

SENEEERAT | 721123


https://external.gcom.pdo.aws.gartner.com/analyst/14667
https://external.gcom.pdo.aws.gartner.com/analyst/17296
https://external.gcom.pdo.aws.gartner.com/explore/initiatives/overview/15959

RIAT AR ANV IBE G R T KK
A X

.« M s fERHEA
* BRRE TS
. Wit s FEEM
* Bx * =07
- EMfEE SN ¥
o WP/ AT ISR - BRTRISY
* HIRECR * 1L
o FREEY /AR o flkscfl
Ki: Gartner
721123 C

SR PERES s PNAN = g P VAGE A1)

a1 8 T 2%

W Va0 ] B e % 1 (COVID-19)

Gartner

R X

(k5
-
R
- &4

54

[

1]

o MR/ BN
. g

. %
T

* AN

TR, #Eg TAR IS 2 DL,

CATR 5 A48 17 el 2 175 B0 1) ol 9513 ol 25 8 F) LA 2 R EAT ORI o i B 28 i it AP RTBE 1

LR, BATRE AN HL 34T SR

*ﬁ%% »

AV AR AT REAT HE S, 75— EORUAT IR A, RARXESR IR . S BRI R 2 AL A T2

SENEEERAT | 721123


https://www.gartner.com/en/webinars/3981532/how-can-your-business-respond-to-coronavirus-covid-19-

Gartner

WS E /NG 5 TR

W YR AL B B R B
W/ R S5 AT RIS

WS E RN 1T LAl 15 i 1) 5
W Rl e

W R 55 R

LI BPNEIER TS

RFAT PESI R AL o T2 Aoy N =28, RAAHE TIREza, A fe s kAT i
Wi SRR o E, X = ZRECM AR AR A — i —— 1 L.

RUAT PP AT REIE R LA HIE SR G BN I ELIEE L 40%,  AMb b 250 1 i L%t
NV 551875 HIFEN, AR 0 IR A S XM Y R 5

BARTE DL

W AR N B, R R JCIR A -

W AR AN AR A —— I 25U L 1R S S B R 5 5 It

W R e St e 2 B PR A AT

W ST AR TT eI R T P N TR L

ARG B

W BRI BUR AT 5 rT RESZ 2™ T4, AR AR n RE v s M4t ClnE A sl B
SRRFED) THER

W o AT 5 T, (5 RSN .

SENEEERAT | 721123



Gartner
WA 7 B TR B XA N TE v A e BT oK

W A RESC B A CSE .
W R[5 R REEE A o

W n] e IRRHRE R

WA TR A AL, BT 2 R A A2 R TR

W PR TR SARORM . SR AR B S5 A 55 52 LK
W PR BERTEE = J5 APUBEHE % RIFE T K

W Rb AT 9 B Al B A b AN AR A R VO

W vt 2 AR X 22 57

Gartner £ X ANA TR GEHE 1 R EAT TR T LA B Al 400 BT Y R AT P
RUAT PEII B 35 B 1ML

B “Toolkit:Pandemic Preparedness Briefing” : “%4=A1 X[ & FEAT S NBIX — T B 4G FE 46 =
MEVGE R, LA R0 Re 583 ) RKmAT M BT &R

B “The Pillars of Pandemic Planning” (Enterprise Risk Management) #1 “Pandemic
Planning:Responding to Coronavirus and Other Emerging Risks” (HR): RATHAIE T 3-%
LS5 . EAEAED HEFA, BFRERDGBIMER, W& MRAT RS TR e KR
S =T VAR SRS . DL R IR R 1 Al T T A O B BT A ]

B “The Business Impact Analysis:A Digital Business Essential” : fEfGHLIE AT, Hrr bl 555

Hr ok T R ARG B SALE 2040 XU B PR AT S B AE 2 7 DM ) B2 R i R A R R S 3 1)
BIA X—h#s T H, PR EE KO Z% A ik,

B “Toolkit:Conducting a Business Impact Analysis” : MV55 80 20 B7 2 WAl IR 55 28 A o i 52
T e e A XS 5 A A X — T AR I i B AT 0, DU I B 1 e )G
NG DA SE 38 2 R e A HE SN i 7 R

SENEEERAT | 721123



Gartner
B “Toolkit:Assessing the Effectiveness of Recovery Plans Following a Business Disruption” :
X T3 & BRI DAl BE A RO ORAIE ML 55 2R 4T o X — AT 8 il T E A 9 Al v Mk 55
Hh a2 T SR RS A T B R T

B “Managing Ambiguity in Crisis Escalation Procedures” : fafl FiRFE AL SHIHRE, X
TRZ 53 S NLE BRI A7 57 AHME DL RIS IR BOC B B, i S BUR PR SE . AR Fidi il &
5 Bl Al XS B B A7 BT AR R — )

B “Implement an Exercise Management Strategy to Strengthen the Effectiveness of
Recovery Plans” : ‘24 F1 XK & FRATS 0 Z0H K B2 5 2R AR B S 3k AT VR4S, DARR AR Ak 22
SRIERENV S5 . ¥5E >0 BRI A B T 4 A PR R D5 SR A0A Rk

B “Toolkit:Tabletop Exercise for BCM” : @it S >, MV EeW 2 F A PRk 52 77 280 2 K
AR 22 A XU P A W] M R 3K — AR A A b W T R STt e ot AR 3 5 ) SR THITEE > o

COVID-19 X N 8 i) 52 1)

B “Supply Chain Brief:Navigating Procurement Challenges From Coronavirus Outbreak” :
8 7 et 2 1 A P B DGR 5w, AN Bty AUk SR PR DA, R R AR A AR R B W
AR, HARSEEBACRI R RE . S DRI I N B A5 PR A A o5 N AR S

B “Supply Chain Brief:Global Supply Chains Prepare for Impact From Coronavirus” : HT
PERIREZ TAGRES TREME, R s Qo g 8, o ekt MG s 7 BORE .
Ak N7 e Q0T T M) ) AR o SE it 3 5 R DRI/ AE 52

B “Supply Chain Brief:Global Logistics Networks Disrupted by Coronavirus” : # & T,
i E Z A E PR ig OB IFEAT, YRS BIRCRIR S, & IR LR T . £
T AR A L A P 22 A VA S O T R S

B “Coronavirus Requires Supply Chain Leaders to Adopt Enhanced Decision-Making
Abilities” : ZHrE G, E SN LA TE, HEAENEEE (CSCO) IIARALE
e LA TE BTG DL S BT PUE SRS . AR AR PEEE 41 CSCO - A ey A F 1 S BIR i) B 47 4h b %o
e R P .

SENEEERAT | 721123



Gartner
COVID-19 Xt IT AR5\ s

B “Gartner Invest Analyst Insight:SARS Proxy Points to Minimal Impact of Coronavirus on IT
Services Industry” : ¥ REIE AT AR I H B 277 EREL A TR RRH N, KA
X 2 B RAL R R BAREAT T 4% 0 27«

s B A SR fE HL B

B “Market Guide for Emergency/Mass Notification Services” : '&& /¥ A8 KRS ik J7 &
FEHTRINAMRI AT RIEERESEE, SCRZMAM. 7505 &S g H I 24
FRG 5 AT S 7 7F EMNS SRIBFE 25 AR 45

B “Magic Quadrant for Business Continuity Management Program Solutions, Worldwide” :
H 2017 ELK, M5 sES s #m H o7 Z T 1T RAEWEEH ., aiVEBEMGHLE
HIhRe e T AR TR AR, Gartner BEJIRIRNS 15 AR HEAT 1 1FAL LAFS Bh ARl
pri =8

B “Critical Capabilities for Business Continuity Management Program Solutions,
Worldwide” : Gartner & | 11 FhctEDIRER 4 FrHE], FEAEMEERN FXT 15 RS LR
(1) 9 MEVR S RIR S5 77 RBAT 1 VPA AN EL Ao 22 4R R 5 B4 5 R AE R I BCMP il e J7 22 il
PR AT B HMb 55 T SR LR

B “Market Guide for Crisis/Emergency Management Platforms” : fafl/MN 26 /T
FERASENUS RS TR B8 UMEMBIR TR EE . I ahUE B 2 S
TR T SR FH X S g7 RAESEHL T A4 R B SR HEE I RE

[}

BEAR, AT U B AR 45 ] 75 B Al o 2 1 AR I AR B A . DA 2 P AL R -
B International SOS

B WorldAware
RIS

B “How to Cultivate Effective 'Remote Work' Programs” : 4 T Bz A, 455 % 806
RTITERRIIA o RIRENH T REALITRR I AL IR AP IR

SENEEERAT | 721123


https://www.internationalsos.com/
https://www.worldaware.com/

Gartner

B “Overcome the Fears, Embrace the Benefits and Launch a Remote Work Pilot Program”
CIO 75 #5 B BN GAFN HAth R 2 AH 5C 77 v RN e 72 75 2 i BE 4RI o XA B T A AE i (i
IT AN F BN OR B T g S 38 A 3

B “Toolkit:Remote Work Policies” : RIS A FIILHA, B AUm it 4105% Uk
i 3 A BN S HR BT o 40538 ] B X — AR A b 1) 8 A SR TR

B “Why Bringing Remote Workers Back Into the Office Might Not Be the Right Answer”
MEPE . & EARATA IBM ZEECKA UV R D@/, INNIXFERENS BE 4 itk U E 5 8% . (H
FERGFEAAN IR AR P AT, CIO S5 RFFEI, 0B EL T S8t i Al

B “Out of Sight, Out of Mind?Managing the Remote Worker” : A&#f 7k B 7EH B Cl1O 1
RS B 7 AN NI G B IR 2, FHIE A 20 e DU BEE R 0 2 51 T

B “Market Trends:Acceleration of Remote Work Leads to a Shift in Enterprise
Communications Services Consumption” : Fifi %5 £ 746 TAE P EE A W7 & g UL R e F2 70 A
() H 2l S, A5 0 AT S AN W AR A B A 7 oK

T%cj;)z}‘;vm-lg WA R BRI S A E TSR KRG E S TR L.
TR EE (COVID-19) %1% 7 A PAHZ (WHO)

CREEE TR, BRYNEIE IR RS . “HE R, The Disease Daily.
“HOFTRATES AR, B E .

SENEEERAT | 721123


https://gisanddata.maps.arcgis.com/apps/opsdashboard/index.html%23/bda7594740fd40299423467b48e9ecf6
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.ecdc.europa.eu/en/tools/outbreak-tools
http://www.diseasedaily.org/diseasedaily/article/update-novel-coronavirus-outbreak-12820
https://www.iatatravelcentre.com/international-travel-document-news/1580226297.htm

Gartner

© 2020 F{EIE A PR 7] M/ BH KRB A R AU . REFTARA]. Gartner 52 B9 &M AR~ =) & H
R A REM AR s S FH AT B mven], S EUERE N E B BUE A B . AR S m
TEANIT FEHUR I AL, BB AR N FSCBRIR . A HH R b i & 5 S A TS RIR, (B A XS IR (5 B
MIAERR L SEBEVENLE AYEMUE T ORIE. RENTTTh T RE SR AU 55 R, E gy A e ik
WE BT R SS, TR BN SO R AE T 3 o U7 IRV YA L it RERE Sy (A A FHIBURD) 2 #1
o FBAN LI 2 WM 2R AL S, B W ST H A E A m W SRR I MALSE R, AN SAR AR =05 . I
BE2ER, HUESH GRS T 50y .

T Gartner Hlght s Bk SN R IAT BIbAESS il KA App
© 2020 gl A PR A | S/ B OGN S BT - PR
Fr A BUR

SENEEERAT | 721123


https://external.gcom.pdo.aws.gartner.com/technology/about/policies/usage_policy.jsp
https://external.gcom.pdo.aws.gartner.com/technology/about/ombudsman/omb_guide2.jsp
https://www.gartner.com/en/about
https://jobs.gartner.com/
https://www.gartner.com/en/newsroom
https://www.gartner.com/en/about/policies/overview
https://www.gartner.com/en/about/policies/privacy
https://www.gartner.com/en/contact/general-contacts
https://www.gartner.com/en/site-index
https://www.gartner.com/document/help
https://www.gartner.com/en/mobile

e (COVID-19) BEEHIME, Gartner RFFEEIREILIFAN AT A5 IR & AR F
—#5r.
A U KE L R NAE RARIE .

WMEA Gartner &7, SEBNEFIRARRE, BN ARRKRERESE

1] BT ST REAR %5

EENERF R AR (NYSE: IT) & BRI RS AT, BREENERT 500 f5%T
|5 /NS =/ 7 B RS E B e NI S P TTE =3 ﬁu'ﬁ H DLSE S Al R BT 55
FOFT 3E AR Bl Th Ak

NN R — R SRS BT R E ST ML AN 3RAME B . DAVEsEEE NS,
B 7E 51 4002 P 5l B K 1) R A IE RO . ﬁfjj%'xﬁﬁﬁE’J%‘l@ml'ﬂﬁgyﬂ\ffﬂﬁ%%
V8, Gartner A 100 ZANEZKE) 15,000 £ XK % P RALIRS, B S E AT, BREER

N0
N T Gartner Wifa 3 B R HEE HESH AR A 55 B, HOE I 1A

© 2020 AN E AR 7 L/ BRILRI A TR - REHTA AR, CM_I_900856 G a rt n e r®



http://gartner.com/smarterwithgartner
http://gartner.com/
http://gartner.com/en/become-a-client
http://gartner.com/

