Gartner ITSi &
2022 ECIOINLFE
AT AT

Gartner

Nicole Sturgill Pete Redshaw
EIISE gl S B R A

TS




EAE M H I INMsEE 5, BATMRTEAF
TR HMEH 2 H R R R R IR . AR, AR (20224
Gartnerg 55 B EMEIRMHIA L) , Pz A
Z-n] 1A VR DAFE BhCIOMMUF HE 4%, fEIX—T 3 Ml
bS5 E B KA -

Pete Redshaw
SR R

= Nicole Sturgill
A ELEESHTT

RATE: 2021451150 | ID: G00757367

Gartner IT4i 5% BN


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNHOME
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNBAC

Mg 2N
°A T I_[IJ” 7\ ; Hr, 47 7),2,:\/\3 4 AL :
SR N T ST S5 SRS AGIET,  ARAT AR B A W B CIO R 1%

o B 25 BURIRIH AR O % AT A M U TEAE HER— NS4 A LR K o ARHEATAL AP ELITER T, AN RS SRS T T .
AT LB BT AL
o ‘ ‘ ‘ } o B RS AEISCAG, WAL Ty AN AR R MK P T I B o
-ﬁgﬁmﬁﬁﬁﬁwﬁﬁﬂ%EWAﬁ&\m@%@ﬁmxmmﬁ@m%@ﬁﬁ TratE, T STBLALE B 2
%A
- B ‘ ‘ o QR RN, B SR A IR SRR, AR R A
o ESREATAIE VA R IETE A8 AT AL & Ve LA — e, BEIR L H, BE A1 R TAE, M SCELALE Sl 55 R

B IS E BT B E R S, DLSEELAT R ER Ik .
o RGABAFEARW=ATNEWT: 1) ERIFLEAR, (2) WELZETHFE,
(3) BhEHEAREST .

Gartner T4 5% BHET


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNHOME
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNBAC

W& B BT, RS = AN EBGE 4 4 2«

(20224 Gartner i J# {5 S B AR GRIRE) B £ 1ECIOFMHABS AN 1 1%, = B TRNE ISP A R 2 T A e e M Pt S 47l 2% 285 5 f FL o
RPN — s PRI 1 L b T 45 2 Al 6 S L 21 2 2B A5 T VAU TR HL 2 A AN 5 P EAT M 55 48 4 1) S 45 2K
B 5% A AR T (1 1

o« A ST

B 52 o AR AR—— SIS I R
TEMFT X BN, TR B a . ML RS, s A4 ST AL A AL AR ROER , LUK A VU 2 M2 30 30 8 S ey LM 0, 3
PRI S5 IR T2 31 T B0 o ARAT RIS 20 7 DG SR A R B RS s RS BE (PIPZ: Ham “aasn” 2) .

ZAMRIRTT ZAIE ERE ORI IX e W R 2R o 1M CIO B AT 8553 75 20 2
XEHHIEOR, =TI SRR —m, AR R Z WA IR R

£ (2022%FEGartner 5 5 BB MEARGRR A &, FAOTRARS 7 AT fE
gﬂ/l\{b\ikmmﬁﬁi@ﬂﬁi?ﬁﬁﬁﬁik%%%o AL E LG AR oy “ Hde

HE SR BE., STBRMTANASE, v RMEIRARM
RERF AW A )M 55 2 A o

Gartner IT4i 5% BN 5


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNHOME
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNBAC

K1 Ha g e T H A LI EFROKTF

VP A AT ALV A R ZERE S LRI T 40, LABEB Al e, iR

RS RNl B Ve G R, DL RS M AR . 5 R, B
SR THREAE ] TR, WU I HL AT Eb 7 M e 5 25 0 2 7 )
TR CGRE o KA AT T RS, S A1 SN AT 2
W, EN G SRR AR 7 T T A

BEE B A AW AL, ASVIRAE D AEET “Ha)” , BRI, 5=
. BPFESRMTF s AR EHR GG . M8 X s sk, W AeE 7
HE. BAREZRER (Gartnerd s B EHA) F, 71%HRAT A E AT
CIOFER, MATIEETHRIF/ESE “ B g, {HIE20205 KA+,
HE15% RN, Hp AR EE TR A, 1AL ARTE BT il ki
ISR, e 2006 b 5% B SR sl AN B 5 AT AR 1Y) AR

STALAE AR 5 ) Al UK R S AT B A R . B 2, 7RI

o 25 KBRS K DL 3l 46 2 BT, 447l b SR T S 4L

95 355 58 L 4 R, S R0l 26 SRR SO R — SO R ALK, HCHEp 20
ISP H AT R 24 71 /07 H1L8AS F 49 -

K5: Gartner

Gartner IT41 5% BHER


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNHOME
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNBAC

K12 el 55 T2 A P SR s M 25 S ROK T FEEIBH, AR T A PR AL LA S ARAT AR SR Al AT XS b, BRSO
S5HFAGRER St SR ER, maTAatE SRR N . Bk EA)
HAETEMN B IR ISR — %, (ES5UEFE, AL & Lt ] R

ANV F B B BTSSR, $120234F, fATERIS A T 70% K B S F B
A T BT S T AT A B 40 02 7 5 H HATHEAL
W= Aaa A (n=143) B 447 (n=273)

0,
AL R 03% — +21 pp
60%
OIS NTB5 4 — +18 pp
AR AT 7 L JRURS: — +20%
FEfRis B A — +27 pp
0% 50% 100%

nEATILTT R, ACIOFIH AR 44

I 156t LG [RIAT B3 Gt T, X iR dalkidk 25124 A ik 45 R AT VAR«
KIR: 20224 Gartner ¥ i {5 5L B ABA A i A

VE: pp=H A

Gartner IT4li 5% RNES 7


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNHOME
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNBAC

K3: mrlHatEMLna, JFEH IR R A et

FrHBRA K R s B A RR K LR

100%

e E A
o S[Z A ya
R, FEAD oo, 2021
® 2023
/‘/
201
0‘9 o
S /2023
g
2021
0%
%% o 100%

n=~126 (REEHAEMEM) , ~184 GRIT) EIE(E S EME ARSI EZ, NFEEREN “RNHE" HZViH
Xill: T S Al 2 b He gl AR R B T B AR B T A B A AR 2

yih: W ESRA AN R, B IO & g 2

KI5 Gartner 20224 F it (5 5 B RIBEA ikh 1 &

Gartner T4 5% HNE T

BTWE (WE, THEHD

e AT 2 Al
AT


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNHOME
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNBAC

Mok “TEATaEH” 7 Bl4: AT Al A A=A S
KA AT el 5 T A = BN —— R84 b 25 B AN BR—— P [l AT PR Al

o R — N T LURRAS 1 R4l o EARR, SR AR
ARG CHAT DO AT LS P SR W ) (A AR R AT R MTEG, oy o] AL A PR AIl AL SMENLS GRARAERD 574 ERA AR E A , RS AP B P

(ARSI EA Ry UL L= R EVUE | B e iR

W = AE A (n=150) M 47 (n=287)

AR (202248 BIFAS BB R ARGHIATY) 194K 2 4UZ Vi k5 vl LA b A

RN, RIS, A UIE A RS (N TE D 6% .

(AT AL A PERR I I o SRAT AL IR 5 TR AL, 7900 il it 2 ol A O R
RIMAT R TTALA 0.

25V 384
REJI. P HIBAL WiRE. MRSSERILS5ER
FA KR LA BIE A H K A

A ABA:
BORR A RE ) TR AL AR ALRR, 7T E 3
AN 2

1 4 7
SEAA FEBEAS b o Z A

NEATIIM 5, NCIOFE AR ik
PR 5 Al e 3k 2 o ) ) R 88 i i 2
Kli: Gartner 20224F 15 {5 B E A1 AR i i 2

Gartner T4 5% HNE T


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNHOME
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNBAC

KI5 T A L IR R T I

25 K55 T H AP0 A iR DL

ok 40 52 7 21 L 451
2EZYiH (n=2,387) 4T (n=287)
B AN T B CEEEAS L AT 8 AT A . SRR R A
JE )
6% 7%
13% N 10% N ‘
g PRI A TUNTRR L S L R
81% 83%
WL 2% mT AH A HR L 5 AT A
nBFEAT LI R, NCIOAIH

TR R B il X Jk e T )
K. 20224 Gartner i &

] 2
R AR A 1 A

Gartner IT41 5% BHER

10


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNHOME
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNBAC

PRI, e, ARAT AR AT LS Hfh ATk CEHGR By MEE 1) AL, Bl6: AT T 2 A 1 2 SRR
g AL . TR B T A R AT L R S AR S AT W B PRGN Ak o b
MRIRAATIE LGB E RS AT L. 5346, WA mm i l, HprE A7k

Ui B R B R AT o EMTW AT AR E R S
DM AN 5

AL AV AU I BB SR S REHEDS LM % (n=31)

(2022 F-Gartner s i 5 5B FE AR A ) JET X MRk, BIZE2EC4 (EEEFF R (n=122)

AL T AT M1 55 ISR A A ARG . TRIBE, %R St R e, S (e

S UM A A S IR T 0TSL B, LUB H i T 4L 2 M A i LA 5 T s PURTBLE (n = 2467

FOSCRE, DhRABY TR B L T A S SR . BT Mo T LR SR T (n=30)

FITENL K12%# (n=30)

Z (n=91)
H (n = 147)
KEATIE (n=59)
AEHE (n=76)
FEPE B ARG L (n = 279)
¥ (n=2,387)
BTk (n=287)
fEE (n=104)
ARl (n=61)
i (n=71)
FMARAS (n=38)
JEERSATIE (n=36)

R (n=123) 19%
0% 10% 20%
KUi: 20224EGartner i [ (5 BB AR il 75
E: WORIE Y S NS AR

Gartner T4 5% BHET


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNHOME
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNBAC

K7l e i Al i LR Ry (S

7o AT 4H A P A B UK R B S B

6.50
AT Pl R LR SR B

® i Y

o A% 4

o A%AHA

6.25

\ N

M Z LR EWH S M2 E KPR AHE %
(1-74%)
°
«
O
()

\\

1.00

0% 50% 100%
SRR R AT A AR VI &

BRI A ST
FHIA WL ? Lk,

n =148, ZUj&kKH & H G E S
A fE BIRSREr, SR AL TE AR
K 20224EGartner & /i 15 B B RIEAR

Gartner T4 5% HNE T


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNHOME
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNBAC

RN T i LR LR SERR, JATTRT DAE e AT LR mT 24 Al 55 4L sl A 73 P4 7
AR =T, B8 YA B LAEIT 4G, =y AT AL A A LR A T g -

o PATENERIE, KIS HLE PR -
o EIGEE ARSI, B TS SRR

o WAL AIAREREI TS 7 dhBIRA . AR R AAN/ER Mk Ak PR, I8 B R H R

P HEAT 5 AF

2 e AT A PR VAT ELARAT AN BT SR S A R] e X e 2 2 R 4 s
o PO i 2H 2 3l 55 SRl S R 2

Gartner T4 5% HNE T

P8 A 20 e U 4 Sk

RmM5 AT A AP R B B 4 SE B

i FZ SRR 52 15 % o b

W= A (n=147) W4T (n=269)

64%

PUTIE NS, BRI RA BRI
A S (S TR TS 56%
Y
AL SEERE T T, BN . Ah
SRR AK P, S 0 ALY
34T 2 f

0% 40% 80%

nEATMEI R, HCIOFIHE AR S
21 ol 7 > 47 s S 1o | & W P o e S s S
SKi: 20224EGartner 1 i {5 B B A E A 4T 1 7

13


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNHOME
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNBAC

9. B4R 55 JEH Sk ey AT 2B Al AT AT e A 4L 0l 55 e SR AL 45 -

-ﬂ%ﬁﬁ*ﬁ%%%ﬂﬁm,%%ﬁ%ﬁ,ﬁ@%iﬁﬁﬂﬁ,%ﬁﬁ%ﬁﬁ
SRR 25 T A M B B 45 2R M 2R frafe
PRI o IR AR5 TR

= T 2H A A = 1T = Wz M 25 b SE7 T 7
AR (St (D2eEe o BT RRR I T A TR T LS EL Al 5% 3 TR 5 S
FTENE— BRI L 22 RN, =B

BE, HERNTE S BIHIEE, JRARYE Rk
1efE

67%

BB DL R 64%

KT BRI SUE D LA L ST
LASN it At b 5538 1T A0 515 2

0% 40% 80%

nEATILI S, ACIOFIH AR 4
[ 7E RIRSEERA, BtV T 4 I RS AT (1A TR 2
SKIR: 20224EGartner i [ 45 EB R AR A 1 £

Gartner T4 5% HNE T 14


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNHOME
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNBAC

BT S BORBEAI AL S HRERS BT A BE A e vy T AL kAol T
AV 55 260 FH 2 [ SR 0%l 1X— e (20214 Gartner HH {5 5 M
) PEXRAR TR EiXEET, 76% AT R BT Z Ui #E RoR, Al
IEAEAE CIOR H At v 2R 2 AH KT 1 AT IRIMEL

RIRH =L | T HRE AR ATk SRk

o BOAMEALERRIIT R AR

o TENEBIAEERIT. PRSI, SRR R A SIELR L . EREE A A
SPIE SRS TAN

o NEBREEE . SRR LT ER IR O TR B S SR R

e A A VR ARl 5 ARAT AR BT Al A 2 AR AR S LU AL I B 107 Jm o
SRS AT REAE IR R BOR, (BB GRS A A e /A U .

Gartner IT41 5% BHER

FE10: B E A 2 20 AR R sz ik

Rk S5 T H A ) EEROR SR

il FZSE R 2 15 o b

B S AEMES (n=142) B 4R4T (n=270)

BRI TF B4R (iDevOps) 60%
49%

LE IR PR AL Ah
AN 2 ) SRR . To B 59%
K B S RIT & T B S

32%
ISR 0T RS PR 3% _ 58%
5 T W B MR B S

35%

0% 40% 80%

nEATILIM 5, ACIOFH RS
. fE RaRSRE, SiA
K. 20224EGartner i i

A g b r":\'[(J,m‘M‘;M}‘]
s

15


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNHOME
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNBAC

2022 RAT M B F AL 5 = o] H S AV A 2 H THRIXT EE

SRR AT AR, A AL A 20224 I T TR DL K TR N AEAE
IRRKHZESR. WEILER, STdHEEML 20225 KU N INT7.7%, TIT
TR 3 In4.2% .

M2, RF 20224 AP SCH T TR, el 21 A Al 5 il 2 =] 2 58
UE b 55 ZARIBOR T T 0 22 57 ey 2 AR 12, HRAT RIS BE 24 =] S AT FU5
BRI EAE S Rl AL P AR ARl AR, T RN AR TR
B RIFARRBENS AT 5wy AT LG PR A R A (BT

Gartner IT41 5% BHER

BI11: ] A Aol e SE DR SN ISR I S 4 s A S AR

2021 F 20228 NN THRE K AL T

FE 3

RPN W T

10
%

5
%
0%
AT Al o AT A A £l
(n=130) (n=1,699)
b B2V NCIORIE ARSI, Aufiz 5

420214 22 20224 (1Yt N/ 5 s> 2D E A ?
T4 120214 22 20224 11T

KU 20224FGartner 1 {7 B B A1 AR 45 i 2

R BEFT A A Ml
(n=285)

16


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNHOME
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNBAC

K12: 20224F % AT LI T ARG AT 1R K 2 5
2021 F 2022 N/ B TRE R THE K2R/ T
44341

B ETHE

10.8% = BEH (n = 64)
8.7% EEW (n=73)
7.8% HATIE (n=242)
L — FAAAS o0

6.8% K44 (n=53)
6.5% A B (n = 55)

6.1%
5.8%
5.8%

5.1%
4.9%
3.4%
3.4%
3.4%
3.1%

e RIS, (n=248)
AR (n=34)
W (n = 132)
R (n=89)
rRERH A MM (n=1,699)
BEREATIE (n=36)
RERTH &M (n=285)
ST HLNE (n=109)
FEHATE (n=58)
—n 2 [ R E TS A RS (n = 28)

b K12#(# (n=28)
1.2% AFFE (n=72)
0.9% BREHLE (n = 217)

FEHE (n=204)

12% 6% 0%

5, ZUiE NCIORE ARSI, A
UUF 53 Ak 202147 22 20224 (YN A
DHSE?

KR: 20224FGartner 1 i 47 BB A1 AR S i A

RN EIE>]

INEIR/D 2 D FH 42 W ST A 202 14F 52 20224F (1T Tl S04 18 n s s >

Gartner IT41 5% BHER


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNHOME
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNBAC

H AN B 13 AR AT AN B 4 mIE AR EOR |
IS H TR, AT RUAR IR — 2 g Al R 1
INERIZE 224, APIZERY . 27 G ANk 2 g L
st BAMRADA LG THRIER DB TT
IS, (HAE G R 582 PR b ok

19% ) Al 1A I/ D SEBILA% S8 B T EIARAL (1
S, =02 — (38%) KA IETER /D
XA G Bl B A D BRI S

Gartner T4 5 #

KI13: Al FOg Tl A R AL &

BARBE AL

i 4 R ARAT b 32 15 O L A5

WD BOR BARAT N2 V5 e (n = 234) IS 3 AR AT W32 D sl (n= 271)

W 2% 15 B 42 4
& BHEARIAPIAPIZEH
=Fa
L BEIAE AT

Bl R CRFRECE R
fEG S IR N T ReLAs 52
A TH A B AR TR T 56
Btk TR A
it H 3k
N2 Scatdi-gtil
I8 A A7 8 PR 25 2 A A G
NS R E NN o N
HERETE

Tt
INE T
vs

N A R, NERATIEZ Vi, A
. 52021 L, 12022
KR: 20224EGartner® i 5 BB F1HL

N EAHE” 2
5% 4 B3 22 (1 AR A R LG 2 i

7

19%

38%
32%
65% 0%
52021 M, Bt 20224 8 £ 98/b B 2 (4 R S A R A 2

65%

18


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNHOME
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNBAC

FER 14 BAR R HER I BE ), 579% 0 el 4L 51
AV TR I T BE (AD APLERE] (ML)
IS, TARAT AN BE 2n w] - Jl 48 5t g B i) A
1339%, HAtRIHINSCH BN EOR . PR
ML, SN AR ZT B ZERR K.

Gartner T4 5% HNE T

K14: 20224F = Al 4l & A b 358

20224E T AT 41 A AV KT R B 4Tk

i 4V 1 EL A
W S AEMEM (n=145) WRAT (n=27D)
NTAREMLER 2]
TRL R e o i
VNS

SE AL AIAPIAPIZEH

Hr ol 55 R

T AU T 56
i H 3k

1 B S BAR A

B TAES

IR SUKITT 5, 5275 NCIORE ARG, NUFEEIRA “ARE” [1E 2

Al 520214 EL, Btk 202240 K H Y BRIE N BT B 2 HIBOR GURA L ? SRili: 20224 Gartner i /i {5 B B A BOR Gl i

0%

50%

100%

19


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNHOME
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNBAC

H— P RERISH L0 MNE AR, BHHAAR. &l a8k EA ] [
N, MATE A B E20224E 58 R E AT E T A VI H AR, AT TR AL
BEE. LAV DY% (SASE) . %itE . £ EARF6 MG,

PR A T 2 S Aol 5 AR AT RN 8 24 w2 ] R S (RT3 B il R Al RE 7S
FEAFIE SR ML 5548 7 SR 0 T SEION TN 2 7 RATE 2], TR T
JAANT I AR AR, (HARAT AN B8 24w A BB R 42 50l 55 IR
o BARARARTU T RERZAAR, HERLRRY, e ks g
Al L Alk, HORBGE AT R RPEE . Bk, 7 SRR T,
AL BRI A AR RIHAR U, 11/ B DU T TG

Gartner T4 5% HNE T

F15: 202245 21 2% A A b 8T X F AR A 5 B)

FNEARTLEER
BAEARL2 H WHB B D& B 205 & L
W= A (n=148)M 4847 (n=282)

AL ReLAE 72%

Y b [

24y IR550% (SASE)
puks gap !
2 Al
ZHERITRT &
MLOps

5G

0% 50% 100%

n[M"IU*hJémJH-, Z Vi NCIOMEEARSM, AEFEEEN “ArE” MER
B ELL RECr BRI A, SlA T AttR?
A,m. 20224 Gartner i J# {5 KB A AR S i A

20


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNHOME
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNBAC

EIEFRNE-SIRGE =

TN E G S B AHAl = R BOR Gkh $2 AL He At S0 o B A T AL

B4 Bk E
(20224F RS AR &) (2021-20234FH M AR s 26 15)
PRERIBIE R 55 R R 12 K et o BRI, S B ek

& EGartnerg ! ?
BT PTG RIS 2R 3RIR. Bk

Gartner IT41 5% BHER

W & =
Gartneriiill2022: #ilE 4
fid I 5% A A il s

T RS AR AT R R K R T 1]«

BIEH L
CIOF%Z M T A
B o B S 0 20 T 1) B8 T

| exe

21


https://www.gartner.com/account/signin?
https://www.gartner.com/en/webinars/4007794/gartner-predicts-2022-strategize-for-the-future-of-financial-services.?utm_medium=promotion&utm_campaign=RM_GB_2022_ITCIO_NPP_IA1_22CIOAGENDABACKPAGE&utm_term=wb
https://www.gartner.com/cn/information-technology/role/cio-it-executives?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CIOCN
https://www.gartner.com/cn/publications/2021-2023-emerging-technology-roadmap-for-large-enterprises-cn?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=EMERTECH
https://www.gartner.com/cn/information-technology/insights/top-technology-trends?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=TTT21
https://www.gartner.com/cn?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNHOME
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNBAC

Ifi 3 EF

RIS AATHI R WA EE, DASEILE s RS /e 0. Gartner & ZXf5 /9 1
%i%g%@%ﬁtﬂﬁﬁ%\ BB I LS T RIS B Gk I . BR R IR
[T 3

BAZEF

Rii TREZ R TGartner ITSMI B KIHRE R

gartner.com/cn

BRI LT 408, XEGartnerE i g A4S :

© 2021 Gartner, Inc. b /aRHKIRA TR A . (R FIA A Gartnerf&Gartner, Inc & HCEEA & (7EM AR W Gartner3iai B VR, A5 DA RE H s E A R . A IR A& GartnerBF FE LI AL s, AS IS4 R A o 5
SRR . A R BT 1S B AT SRR, {H Gartner ASK M5 B HERAME . SEREMERIE AV AR (T (RAE . Gartnertlf 78 Fh AT B ik K45 8, (HGartnerdF A SRR I T RS, IR Al ¥ Gartnerff 78 R AR e & . 17 I Al
{8 FH A RIS B SF (Gartnerff i 265K ZM5E . Gartner U200 i 35 75 Mk 52, Bird i 72 T 35 B A R FC T TN SE /i, ANZATEE =0 . HEELER, #ESE arrEfz Wk S 500) . CM_GTS_1580580

Gartner


https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNBAC
https://www.gartner.com/cn?utm_medium=asset&utm_campaign=RM_ASIA_2022_ITCIO_NPP_IA1_22CIOAGENDABANKINGCN&utm_term=CNHOME

