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Elevating Human 
Potential in an  
AI-Native Workplace

We have arrived at an inflection point, a year of transition when generative and 
agentic AI transitions from pilot to widespread deployments.

To fully realize these opportunities, organizations must evolve. Digital workplace 
leaders, who embrace a growth mindset, raise maturity, strengthen governance, 
improve data quality, and build workforce digital dexterity and AI literacy, are best 
positioned to drive success. By overcoming operational and governance challenges 
and mitigating sprawl and risks, digital workplace leaders will enable, empower and 
elevate their organizations to thrive in the age of AI.

Join a global community of digital 
workplace leaders.

Strengthen your network.
Join a large and diverse group of digital workplace executives at a conference 
that prioritizes meaningful interactions and powerful connections.

Insights you can trust. 
Attend the only digital workplace conference shaped by data-driven insights and 200,000+ 
annual conversations between Gartner experts and the digital workplace community.

Validate your strategy.
Our global team of 20+ on-site experts helps you create and validate your game 
plan using actionable guidance based on our proprietary business and 
technology insights and tools.

http://Gartner.com/eu/workplace


What’s new for 2026?
•	 AI spotlight. Track sessions focused on practical 

AI strategies for the digital workplace.

•	 Leadership track. New To Role sessions to grow 
digital workplace leadership skills.

•	 Regional focus. Insights on geopatriation 
impacting digital workplace decisions.

•	 Digital workplace maturity. Updated  
assessment data​.

•	 Coverage of new topics. This will include agentic 
AI, human/AI interaction, psychological safety, 
diversifying application portfolios​.

•	 Expanded Magic Quadrant coverage. Added  
to the Theatres, we have SaaS management 
platforms, collaborative work management​.

3

Gartner Digital Workplace Summit 2026

Visit gartner.com/eu/workplace or call +44 80 0066 8209 for updates and to register.

Who should attend?
•	 Digital workplace leaders

•	 Collaboration and productivity leaders

•	 Technical architects

•	 Application leaders

•	 CIO/IT leaders

•	 Infrastructure & operations leaders

•	 HR technology leaders

•	 Technical professionals 

•	 End user services leaders

•	 Security leaders

http://gartner.com/eu/workplace


4

Gartner Digital Workplace Summit 2026

Gartner Opening Keynote

Gartner Keynote

Tori Paulman 
Vice President

Lead With Impact: North Star DEX Leaders
Step into the future of DEX and digital workplace leadership. In this forward-looking 
keynote, discover the four essential qualities that define North Star DEX leaders: 
empathy, promise, outcomes and a DEX leadership mindset. Learn from real-world 
examples and industry trailblazers as you explore how to set your DEX ambition, 
foster trusted business partnerships and craft a strategic, unified DEX vision that 
elevates your role in delivering better business outcomes. Leave this keynote ready  
to chart your path to become the DEX leader of tomorrow.

The Human Compass: Chart Your Course to an  
AI-Native Workplace
Your organization is on a journey that requires more than just speed; it demands  
a clear sense of direction — a journey to elevate human potential in an AI-native 
workplace. Organizations must stop just chasing tools and vendor hype and 
instead empower their employees to thrive in this new world. To do this, the  
digital workplace leader must focus on four key areas: governance, trust, 
empowerment and imagination. Join us as we remap the digital workplace  
to enable leaders and employees to thrive in the AI-native era.

Erin Pierre 
Senior Principal

Max Goss 
Senior Director

Dan Wilson 
Vice President

*Agenda information as of 8 December 2025, and subject to change

Visit gartner.com/eu/workplace or call +44 80 0066 8209 for updates and to register. 4
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Plan your experience
*Agenda information as of 8 December 2025, and subject to changeAgenda tracks

A Strengthening Digital Workplace  
Leadership 
Boost your digital workplace maturity. This 
track provides essential leadership skills  
and covers formalizing operating models, 
organizational design, talent management, 
investment prioritization and advanced  
metrics. Drive greater value and achieve 
your digital workplace goals faster.

B Powering Digital Skills and Adoption 
Enable employees to achieve digital  
workplace success in the AI era. This track 
helps you empower your workforce with  
the skills and knowledge to thrive. Learn  
actionable strategies to boost digital  
dexterity, drive adoption and unlock 
your team’s full potential in a dynamic  
business landscape.

C Assembling Digital Workplace  
Technologies 
Learn how to choose, implement, manage 
and optimize technology for every employee 
persona. Discover proactive strategies to 
achieve operational excellence, elevate 
digital employee experience, and boost 
efficiency and job satisfaction.

Spotlight tracks

AI 
Grow your AI investment now. The AI spotlight track 
focuses on unlocking value from GenAI and agentic 
AI — boosting productivity, enhancing workflows and 
preparing your workforce for what’s next.

Technical Insights 
Get practical insights on AI services, scalable  
architecture and emerging technology — giving  
the technology leader actionable strategies to solve  
challenges, optimize systems and drive meaningful 
digital workplace innovation.

D Governing the Digital Workplace 
Evolve digital workplace governance for  
the AI age with effective data protection, 
compliance and life cycle controls. This  
track helps you to develop the required  
governance to keep your employees and 
data safe, while empowering them to thrive  
in an increasingly autonomous digital  
workplace.

E Elevating Digital Employee Experience 
Build an impactful digital environment. Boost 
teamwork and efficiency by leveraging the 
right technology and establishing feedback 
and recognition frameworks. Learn to use 
data to gain decision-maker support, prioritize 
efficacy and employee well-being.

New To Role 
Tailor your leadership journey in its early stages  
with the New To Role spotlight track. Gain practical 
guidance on engaging stakeholders, mastering 
change communication and leveraging the  
latest trends.

Navigating the Volatile Environment 
We are operating in an environment characterized by 
an increasingly complex threat landscape, AI hype, 
geopolitical uncertainty and cost pressures. Learn 
how to navigate the impact of these challenges.

http://gartner.com/eu/workplace
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“�Attending Gartner Digital Workplace Summit was an incredibly positive and valuable 
experience. The conference brought together leading experts, innovators and 
peers from across industries, offering deep insights into the latest trends in digital 
employee experience, generative AI and workplace transformation. The sessions 
were highly informative, packed with actionable strategies and real-world examples 
that I could immediately apply to my organization!” 

Vasileios Galanis, Head of IT Support Center and Digital Workplace,  
Hellenic Telecommunications Greece 

Learn from Gartner  
and IT leaders

Explore learning and networking opportunities
Consult experienced 
solution providersConnect with your peers

Show Floor 
Learn about the current exhibitor 
landscape, explore new products  
and services, and engage in peer 
exchanges.

Solution Provider sessions  
Make investment decisions based on 
insights from case studies, thought 
leadership presentations and live 
interactions with exhibitors.

Theater sessions 
Get a snapshot of the current solution 
landscape. Exhibitors reveal products 
and Gartner experts present findings 
based on Gartner Magic Quadrant™ 
insights and the Gartner Hype Cycle™ 
methodology.

Track sessions 
Learn about top trends, 
predictions and survey results 
from Gartner experts, and get 
guidance on what to do now 
and in years ahead.

Gartner Expert One-on-One 
Meetings* 
Receive the undivided attention 
of a Gartner expert during a 
private, 30-minute consultation 
to discuss your strategy, next 
steps and technology decisions.

Keynotes 
Let the experience of  
visionaries, innovators and 
renowned thought leaders 
inspire you — and reframe  
your thinking about business 
and leadership.

Ask the Expert sessions* 
Pose tough questions to a 
single Gartner expert in an 
intimate, topic-driven session.

*Space is limited and preregistration is 
required.

Roundtables* 
Exchange insights and best 
practices with your peers in 
this Gartner-facilitated, small-
group discussion around 
specific challenges, including 
GenAI, collaboration tools and 
digital employee experience.

Workshops* 
Use these hands-on sessions  
to explore proven solutions  
to real-life challenges with 
peers — all under the  
guidance of Gartner experts.

Executive Stories 
Accelerate your initiatives  
by sitting down with peers to 
hear their leadership stories, 
real-world challenges, success 
factors and lessons.

http://gartner.com/eu/workplace


7

Gartner Digital Workplace Summit 2026

Exhibit Showcase

Interested in exhibiting?  
Contact us at  
exhibit@gartner.com

Visit gartner.com/eu/workplace or call +44 80 0066 8209 for updates and to register. 7
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Registration and pricing

InterContinental  
London – The O2 
Experience Gartner Digital 
Workplace Summit at the stunning 
InterContinental London – The O2, 
nestled along the banks of the River 
Thames with easy access to central 
London!

Hotel

Pricing

Early-bird price: €3,275 + VAT
Expires 27 February 2026

Standard price: €3,725 + VAT
Public-sector price: €2,925 + VAT

Eligibility for the public-sector price will be 
verified; proof of public-sector status will be 
required. Price cannot be applied retroactively. 
“Public sector” definition: National government,
 state or local government, public 
administration.

3 ways to register

Web:  
gartner.com/eu/workplace 

Email:  
GlobalConferences@gartner.com

Phone:  
+44 80 0066 8209

Group Rate Discount
Accelerate learning and build a shared vision by attending as a group.

Receive complimentary registration(s)*: 

•	 1 for every 3 paid registrations

•	 2 for every 5 paid registrations

•	 3 for every 7 paid registrations

•	 4 for every 10 paid registrations

For more information, email GlobalConferences@gartner.com or 
contact your Gartner account manager.

Gartner conference tickets 
We accept one Gartner conference ticket for payment. If you are a 
client with questions about tickets, please contact your sales 
representative or call +44 80 0066 8209.

Gartner Conference Navigator helps you organize, view 
and custom-create an agenda based on:

•	 Date and time

•	 Track

•	 Experts/speakers

•	 Session descriptions

•	 Key initiatives

•	 Vertical industries

Gartner Conference Navigator

Gartner, Inc., 56 Top Gallant Road, Stamford, CT 06902-7700
© 2026 Gartner, Inc. and/or its affiliates. All rights reserved.  EVTM_1013_4187105

March 23 – 24, 2026  |  San Diego, CA 
gartner.com/us/workplace

Around the globe

Register now and save €450.
Expires 27 February 2026

Gartner Digital Workplace Summit
27 – 28 April 2026  |  London, U.K.
gartner.com/eu/workplace

Join the conversation

#GartnerDW
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